UC San Diego

Quarterly Billing

NEWSIEEINIER

FALL QUARTER

Hi, Tritons!

Welcome to a new quarterly newsletter that will make your life easier - at least when it comes
to billing dates and deadlines.

Before the start of each quarter, keep an eye out for this message to review important
deadlines from key departments on campus including Housing Dining Hospitality, Student
Financial Solutions, the Registrar’s Office, and Financial Aid and Scholarships.

Each department will continue to email you reminders directly, but we hope this quarterly
message will help provide some transparency and ease confusion by collecting all critical
deadlines in one place.

Not sure which department can help with your questions? Check out this handy outline to
discover who can best assist with your specific billing needs and review the deadlines listed
below to prepare for the upcoming quarter.

WHAT IS COMING UP FOR FALL QUARTER?


https://issuu.com/ucsandiego/docs/financial_billing_question_guide_v1?fr=xKAE9_zU1NQ

Registrar's Office

o |fyou’re going to be enrolled in 10 units or fewer for Fall 2024, consider applying for
part-time study to be eligible for reduced tuition. The deadline to apply is October 11.

e Remember enrollment forincoming students will run August 12 through August 23, so
enrollment for continuing students will be paused during that time.

Housing Dining Hospitality
Housing and Dining E-Bill Availability:

¢ Your housing e-bill will be viewable on September 4, 2024.
Housing and Dining Payment Options:

e You can choose to pay your housing charges in either monthly or quarterly
installments.

¢ Aone-time administrative fee of $30.00 applies to both payment plans.
Important Notes for Selecting a Housing Installment Plan:

¢ Students receiving financial aid should select a quarterly installment plan to ensure
that aid is applied to housing charges.

e Housinginstallment plans are separate from TRIP (Triton Registration Installment
Plan), which does not cover housing fees.

o For adetailed breakdown of housing costs based on room type, facility, dining plan
and installment plan, please visit: Housing Rates and Services.

Housing Billing Statement Language:

e Your e-bill and billing statement will display charges as "Fall 2024," regardless of the
month or quarter, due to system limitations.

Cancellation and Termination Policy for Your Housing Contract:

e Students have until September 20, 2024, 11:59 p.m. (PST) to cancel their 2024-25
housing contract with no penalty. If you paid your $450 prepayment, you will receive a
full refund. Submit a cancellation request via the Housing Portal.

e Students who no longer wish to live on campus housing after September 20, 2024,
11:59 p.m. (PST) must submit a termination request via the Housing Portal. You must
meet specific criteria to be approved for a termination. Review your housing contract
for termination criteria here: Housing Contract and Rates.
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o |Ifyou are approved for a termination, you can be charged a minimum of two weeks of
housing and dining charges and will not receive a refund of your $450 prepayment
after September 20, 2024, 11:59PM (PST).

e For more details about cancellation and termination processes, please visit: Housing
Contract and Rates.

Dining Information
Dining Dollars and Triton Cash:

e AllDining Dollars and Triton Cash associated with your dining plan will be uploaded
by your move-in date.

e Ifyou are living on campus for the full academic year, you will receive all your Dining
Dollar and Triton Cash funds in September. These funds are not distributed based on
your housing installment plan.

Monitoring Your Spending:

e |tisimportant to monitor your spending by frequently checking your Dining and Triton
Cash balances via the Transact eAccounts Portal.

Termination Policy and Your Dining Plan:

e Students who are approved for termination may owe money at move-out if they have
spent more Dining Dollars and Triton Cash than they have paid for the academic year.

Dining Plan Adjustments:

¢ You have until October 2, 2024, to adjust your dining plan selection via the Housing
Portal. After this date, adjustments or removals will not be possible.

o Please note that your dining plan is non-refundable and non-transferable.

If you have any questions regarding your Housing or Dining package, please feel free to
contact the Housing and Dining Office via Service Now at support.ucsd.edu, email at
housingcontracts@ucsd.edu, or phone at 858-534-4010.

Financial Aid and Scholarships Office

e Financial Aid funds will be applied toward charges in TritonPay for eligible students
beginning September 17. Any excess financial aid will be automatically refunded to
you based on the timeline listed in the Student Financial Solutions section.
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Make sure to commence academic activity by participating in your classes by the end
of week 2 of your fall courses to avoid any adjustments to your federal financial aid.

Student Financial Solutions (SFS)

REGISTER for SFS upcoming student billing webinars to help you navigate paying your
bill.

o Monday, August 26
o Wednesday, September 4

o Thursday, September 12

The NEW TritonPay Office is now open! This centralized location is dedicated to
providing in-person support for all student billing, payment, and refund inquiries. Itis
located at Student Services Center 170 and is open
Monday/Tuesday/Wednesday/Friday from 8:30 a.m.-4 p.m., Thursday from 10 a.m.-4
p.m.

Need more time to pay your tuition fees? Enroll in Fall Triton Registration
Installment Plan (TRIP) to spread your tuition payments into three monthly
installments. Previous TRIP enrollment does not auto-renew.

Excess financial aid refunds will be processed beginning on September 20.
o Paper check arrives within 5-7 business days.

o Enrollindirect deposit to receive your refund faster and avoid potential delays
with paper check. Direct deposit to bank account is within 2-3 business days.

If you are expecting a parent or another individual to pay your bill, make sure to
authorize them in TritonPay by 9/2/2024 to receive the e-bill email notice for Fall bill.

Go paperless! E-Consent to get your 2024 1098-T Tax Form electronically.

Student Health

The Student Health Clinic on campus is open for your healthcare needs.

Monday, Tuesday, Wednesday and Friday from 8 a.m.-4 p.m.

Thursdays from 9 a.m.-4 p.m., please use MyStudentChart to schedule an
appointment.

For questions about health immunizations, please call 858-534-3300 or email
shstb@ucsd.edu.
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The premiums for the Student Health Insurance Plan will be $898 for undergraduates
and $1881 for graduates per academic quarter.

If you have health insurance and don’t want to pay the registration health fee, please
file a timely health fee waiver on the Triton Link. The deadline for this school year is
September 14, 2024 for this school year!

Call Student Health at 858-534-2124 or email ship3@ucsd.edu with any insurance or
health fee questions.

UPCOMING DEADLINES

August

August 12 - Fall 2024 enrollment began for incoming students

August 30 - TRIP enrollment for Fall Quarter opens

August 30 - Registration Fees assessment in TritonPay

August 30 - Estimated Financial Aid Disbursements available in TritonPay

September

September 5 - TritonPay monthly eBill statement available

September 14 - Deadline to apply for mandatory health insurance waiver
September 17 - Fall 2024 Financial Aid Disbursements begin

September 20 - Registration fee payment deadline for Fall 2024
September 20 - First TRIP Installment Due Date

September 20 - Fall 2024 Financial aid refunds begin processing

September 26 - First day of classes

October

October 2 - TritonPay monthly eBill statement available
October 11 - Deadline to apply for part-time status for Fall 2024

October 11 - Commencement of Academic Activity deadline

October 18 - Last day to enrollin Fall TRIP
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October 18 - Second Fall TRIP Installment Due Date

October 18 - TritonPay monthly eBill statement due date

November

November 5 - TritonPay monthly eBill statement available

November 6 - Winter 2025 Schedule of Classes and appointment times released
November 12 - Enrollment begins for Winter 2025

November 15 - Third Fall TRIP Installment Due Date

November 15 - TritonPay monthly eBill statement due date

November 19 - TRIP enrollment for Winter Quarter opens

December

December 3 - TritonPay monthly eBill statement available
December 20 - Registration fee payment deadline for Winter 2025
December 20 - First Winter TRIP Installment Due Date

December 28 - Winter 2025 Financial Aid Disbursements begin

We look forward to assisting you during this upcoming academic year!

Thank you,

Financial Aid and Scholarships, Housing Dining Hospitality, Registrar’s Office, and Student
Financial Solutions

Replies to this newsletter are not monitored.

UCSanDiego

9500 Gilman Drive, La Jolla, CA 92093
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